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Year 1, Issue 2, June 2009

Dear EREF Network members and partners,

After almost a year of preparations the 5" European Regional Economic Forum
takes place in Nova Gorica on 8-9 June.

During this period the EREF Network has strengthened and increased its activities,
and more than ever the Forum is the result of joint efforts of Network members.

We were lucky last June to select as the topic for EREF-2009 the efforts of building
human capital and managing migrations. It has since been widely recognized that
European knowledge-based competitiveness depends decisively on the quality of
human capital — the best potential we have in Europe — as well as to what extent we
shall move from the position of brain drain to brain circulation.

Although public spending for education as share of GDP steadily increases for most
EU countries (EU-27 having been 4.68% in 2000 and 5.09% in 2004) we are not
doing enough, as the private investment remain 2-3 times lower than in US and
Japan. When assessing the combined public and private investment the average for
EU-27 comes to 5.73% of GDP, where Denmark and Sweden reach 8.79% and
7.55% respectively. Unfortunately most of the less developed European countries
range between 4.5 and 5.5%.

As a result the share of adult population with tertiary education moves up rather
slowly. From 2000 to 2006 the average share for EU-27 moved from 19.4 to 22.9%,
with big disparities between best countries (Netherlands 39.5%, Finland 35.1%, and
Denmark with 34.7%).

The same disparities are visible in life long learning performance, where the share of
Sweden (32.1%) and Denmark (29.2%) stands in sharp contrast to EU-27 average
9.6%, let alone compared the worst performers (Romania and Bulgaria only 1.3%,
Greece 1.9%, Hungary 3.8%).

All this demonstrates how much more is to be done in order to improve our human
capital and to achieve knowledge society.

I hope that discussions and presentation of best practice cases at EREF-2009 will
give additional impetus to policy makers and stakeholders to be more ambitious and
effective in implementing the Lisbon Targets in this strategically important domain.

Boris Cizelj
Editor
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EREF Network Regions

EREF Network Member regions briefly introduced

+ Lapland-Oulu

The diversity of the natural resources in North Finland and the rich areas of natural beauty are the
corner stones of the basic industry and tourism. The northern regions in Finland form a natural,
logistical gateway to the vast energy resources in the Barents Region. Natural resources, such as gas,
wood, minerals and large natural areas, give a unique added value to the whole of Europe. In addition,
the northern forest belt — the “lungs” of Europe — is a significant capturer of carbon dioxide emissions.

North Finland stands out from the other European regions in many ways. People in the North are
amongst the most highly educated in Europe. The share of GDP per capita spent on research and
development is one of the highest in Europe and significantly higher than the average in Finland.

For more information please go to www.northfinland.fi

+ Flanders

Flanders is the northern, Dutch-speaking region of Belgium. Flanders has a surface of 13,522 km2 and
accounts for some 60% of the total population. The Flemish Gross Regional Product provides 60% of
the national GDP and is home to the majority of the country's industry and workforce, the region also
generates the major part of national trade. Innovation and creativity is highly developed and new
products and technologies place the region among the top performers of Lisbon Agenda in Europe.

Flanders offers businesses a uniquely central location at the hub of European trade and the heart of
European decision-making. Moreover, transport and communication infrastructures are highly
developed.

For more information please go to www.flandersdc.be

+ Wallonia

The Walloon Region, commonly called Wallonia, is one of the three Regions of Belgium. It represents
33% of the population and 55% of the territory of Belgium (surface area of 16,844 km2). The region is
predominantly French-speaking but there are also German-speaking municipalities in the east (2% of
the population). Its official languages are French and German. As other regions, the Walloon Region
has its own parliament and government and exercises its functions within the limits defined by the
Belgian constitution.

Innovation and entrepreneurship support is a major regional government priority.
For more information please go to www.awex.be
+ Scotland

The European Union embraces a diverse collection of lands and peoples, few more distinctive than
the Scots and the country they inhabit. Scotland's population of 5.1 million is similar in size to
Denmark's or Finland's. It has a landmass of nearly 8,000 sq km, more than one-third the total
landmass of Great Britain. Scotland is proud of its achievement in business — academia collaboration,
resulting also in several highly performing science and technology parks.

Scotland has a tradition of excellence in education. It has 13 universities (plus the Open University), 6
specialist higher education institutions and 43 further education colleges. Scotland was named by the
Financial Times as the “UK Region of the Future”, it has also won separate awards, such as the
“European Region with best FDI Strategy” as well as “European Region with Best Human Resources”.



http://www.northfinland.fi/
http://www.flandersdc.be/
http://www.awex.be/

Year 1, Issue 2, June 2009
It performs significantly better than many other countries in terms of higher education expenditure on

R&D. In 2004, an equivalent of 0.65% of GDP was spent by HE, higher than the OECD (0.39%) and
UK (0.40%) average, placing Scotland in the top quartile in OECD.

For more information please go to www.scotent.co.uk

4+ Baden Wirttemberg

Baden-Wurttemberg is in the southwestern part of the country to the east of the Upper Rhine—but one
which has some of its major cities straddling the banks of the Neckar River. It is third largest in both
area and population among the country's sixteen states, with an area of 35,742 square kilometers
(13,800.1 sg mi) and 10.7 million inhabitants.

The region is among the most prosperous regions in Germany and is one of the wealthiest regions in
Europe with a traditionally low unemployment rates. A number of well-known enterprises are
headquartered in the state, for example Daimler AG, Porsche, Robert Bosch GmbH, Carl Zeiss AG,
SAP AG (largest software enterprise in Europe). In spite of this, Baden-Wirttemberg's economy is
basically dominated by small and medium-sized enterprises. Many enterprises are considered
innovative.

For more information please go to www.stm.baden-wuerttemberg.de

4+ Styria

Styria is located in the southeast of Austria. In area, it is the second largest of the nine Austrian states,
covering 16,388 km2. It borders Slovenia as well as the other Austrian states of Upper Austria, Lower
Austria, Salzburg, Burgenland, and Carinthia. The population estimate (as of 2006) was 1,203,986.
The capital city is Graz.

Compared with the rest of Austria, Styria exhibits above-average innovative strength and has
enormous potential for further development due to its excellent R&D infrastructure. The Styrian rate of
R&D (i.e. the share of the total R&D expenditure in relation to gross regional product) is currently
3.55%. Styria thus occupies first place in the Austrian federal province ranking. In 2004 €1.011 million
was expended on R&D. Styrian companies account for almost 70%, i.e. approx. € 700 million of that.
Styria has an excellent R&D and educational infrastructure in the higher education field. Over 40,000
students are currently being trained at 5 universities and 2 universities of applied science (with over 30
courses of study in applied sciences).

For more information please go to www.stmk.gv.at

+ Friuli Venezia Giulia

Friuli Venezia Giulia is situated in the Northeast corner of Italy, covers an area of approximately 7,856
kmz2 with some 1.2 million inhabitants. It is also one of five regions in Italy that holds a Special Statute
of Autonomy which confers legislative powers in important areas for the government of the Region.
While abiding by the Italian constitution and national law as a whole, Friuli Venezia Giulia can
promulgate its own laws in sectors such as the environment, health, industry, scientific research,
culture and housing.

Statistically, the region has 8.8 researchers for every 1,000 inhabitants, compared with 2.8/1,000
nationally, 5.4/1,000 in the European Union, and 8.1/1,000 in the United States. These figures reflect a
deep-rooted vocation throughout the entire region for study, research and innovation. Today the
research and development system in the region is particularly rich and includes three universities:
Trieste and Udine (which have decentralised their teaching activities to Pordenone, Gorizia and
Monfalcone, with an overall teaching body of almost 2,000 teachers, 22 faculties, approximately 130
degree courses, about 100 specialist degree courses, 60 specialisation schools and more than 42,000
students enrolled) and SISSA — International School for Advanced Studies (for postgraduate training
and leading-edge research in various areas of Physics, Mathematics and Neurosciences).
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For more information please go to www.regione.fvg.it

+ Cataluia

Catalonia is an Autonomous Community in the northeast part of Spain. The region covers an area of
32,114 km2 and has a population of 7,210,508. Official languages are Catalan, Spanish and Aranese.
Barcelona comes top in terms of doing the most to improve itself as a business location. The 3,000
plus foreign companies operating in Catalonia (out of 5.550 in Spain) come from a variety of countries.

The most important consideration for European managers, with regard to Barcelona was the effort it
has been making to improve as well as the quality of life enjoyed by its professionals, two rankings
where the Catalan capital was rated first in Europe. Value for money of office space, public transport,
the political and tax climate, the availability of office space and good access to markets, suppliers and
customers are some of the other factors that were highly rated.

For more information please go to www.copca.cat

+ West Pannon

The Region of West Pannonia includes the counties Gy&r-Moson-Sopron, Vas and Zala. The
extension of the region is lengthy in the direction North-South. The region borders four countries;
Austria, Slovenia, Croatia and Slovakia. The territory of the region is 11 183 km2 that includes 12 % of
the territory of Hungary.

International transit traffic through the four national frontiers of West Pannonia is significant: more than
half of the frontier traffic of the country goes through the border stations of the region. The rate of
foreign capital in the region is high, according to the GDP, it takes the second place among the
regions after the Region of Central Hungary; the value of the GDP is by 33 % above the national
average of the counties. Besides that however, the region has also recently put significant emphasis
put on collaboration between innovative SME’s and the science, research hubs in the region.

For more information please go to www.westpa.hu

+ Slovenia

Slovenia covers an area of 20,273 km? and has an estimated population of 2,040,788. Since gaining
independence in 1991, Slovenia has become a member of the European Union, the Eurozone, the
Schengen area, the Organization for Security and Co-operation in Europe, the Council of Europe and
NATO. Slovenia has a high-income developed economy which enjoys the second highest (after
Cyprus) GDP per capita of the new EU countries, which is 93% of the EU average.

The institutional framework of innovation policy in Slovenia has gone through several changes since
independence. Increasingly, the importance of R&D and innovation is being recognised in the official
policy papers like the Slovenian Development Strategy 2006-2013 and the National Research and
Development Programme 2006-2010. Current level of investment in R&D has been for several years
around 1.5%, committing itself to achieving a Lisbon Barcelona 3% target. Technology parks and
centres form top policy priority in creation of innovation friendly environment and in the improvement of
knowledge transfer and technology diffusion.

For more information please go to www.sbra.be
+ Croatia

Croatia as of 2008 has an estimated population of 4,453,500 and covers an area of 56,542 kmz. As a
Mediterranean and Central European country with an average annual GDP growth of 4% over the last
ten years, Croatia is one of the most dynamic transitional countries in this part of Europe. By entering
into negotiations for full membership of the EU, Croatia has turned a new page in its history, both in
terms of politics and economy.
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In statistics, Croatia boasts 114 higher education institutions attended by roughly 136,000 students. As
for SMEs, they are an extremely important and certainly the most dynamic segment of Croatian
economy. Their share of the total number of companies in Croatia is 99.4% and they account for some
64.3% of the total number of employed persons in Croatia. Additonally, SMEs generate 51.73% of the
total assets in the Croatian economy, 40% of the exports and some 44% of Croatian GDP.

For more information please go to www.hgk.hr

+ Turkey

Turkey covers an area of 783,562 km2 and has a population of 70,586,256 according to the 2007
census. The Anatolian peninsula, comprising most of modern Turkey, is one of the oldest continually
inhabited regions in the world due to its location at the intersection of Asia and Europe.

The GDP growth rate from 2002 to 2007 averaged 7.4%, which made Turkey one of the fastest
growing economies in the world during that period. Despite the economic turmoil, economic growth for
2008 is estimated at 1.1%. Turkey's economy is no longer dominated by traditional agricultural
activities in the rural areas, but more so by a highly dynamic industrial complex in the major cities,
mostly concentrated in the western provinces of the country, along with a developed services sector.
In 2007, the agricultural sector accounted for 8.9% of the GDP, while the industrial sector accounted
for 30.8% and the services sector accounted for 59.3%.

For more information please go to www.turboppp.org

+ Serbia

Serbia covers an area of 88 361 km?, (roughly 77,000 km? excluding Kosovo) and has a population of
approximately 7.5 million (excluding Kosovo). In the most recent world economic outlook (April 2008),
the IMF has included data for Serbia (without Kosovo), such that GDP per capita in terms of PPP has
been recorded at $10 911, and $7 054 in real exchange rate terms.

Since the formation of the pro-European government in 2008, Serbia has seen an increasingly swift
foreign direct investment trend, starting with significant investments from FIAT into Serbia's Zastava
car manufacturer (in which the deal is worth US$2.2 Billion). Besides that, Serbia has been
traditionally known for its well qualified human resources. Serbia boasts approximately 200 scientific
research and development organisations, of which roughly 75 are in RDI, 35 in RDU and 90 are
faculties of HEO. About 2/3 are active in basic sciences, and 1/3 in applied ones. There are six public
Universities in Serbia., including the University of Belgrade, the biggest and the most renowned in the
country.

For more information please go to www.pks.komora.net
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EREF Network Regions Special

Members of the EREF Network, in each of the quarterly issues, four regions are complemented with
longer presentations

+ Stockholm

The Stockholm Region is a "virtual" region that is based on voluntary cooperation between
municipalities and county councils. The Stockholm Region consists of four Swedish administrative
counties - Stockholm County, the County of Sérmland, the County of Vastmanland and the County of
Uppsala. Stockholm Region is by far the largest population center in Scandinavia and in the Nordic
region as a whole, with some 2.9 million inhabitants. The cooperation is about the region's
commitment to Europe and the Baltic Sea area, the region's own environment, culture and tourism,
transport and social planning, as well as knowledge and competence development.

In 1995 Sweden joined the European Union. This step had a profound effect on all levels of the
government and local administration. It opened completely new prospects for international co-
operation for local authorities and other actors in the Stockholm-Malar Region. In 1996 the City of
Stockholm, the Stockholm County Council and the Association of Local Authorities in Stockholm
County signed an agreement on cooperation in EU matters. The agreement addressed the need for
greater co-ordination of activities on the EU level. As part of the agreement, the Stockholm Region
was established.

The role of the Brussels-based organisation was defined in terms of facilitating the international work
of the stakeholders and promoting the Stockholm Region in Europe. Agreement called for the
organisation to be an information exchange forum on EU related matters with a significance for the
Stockholm Region. By being a competence centre, the Stockholm Region shall stimulate international
activities of municipalities and counties in the Stockholm-Mélar Region. In concrete terms, The
Stockholm Region is fulfilling those tasks by monitoring prioritised thematic areas and EU programmes
related to those areas. Over the years, the Stockholm Region assumed the role of a help-desk,
helping municipalities and other actors in the Region to explore funding possibilities for their EU
projects. Moreover, in order to spread the information on various EU topics and increase the
competence of civil servants in the Region, the Stockholm Region is organising numerous
conferences and seminars. Below, you will find a closer description of each activity the Stockholm
Region is involved in. Do not hesitate to contact the Stockholm Region, for any further information.

People in the Stockholm Region offices in Stockholm, Brussels, Warsaw and St. Petersburg monitor
various thematic areas, which the stakeholders identify as important. Prioritised thematic areas are the
social and welfare matters, gender equality, environment, health and IT. Reports on this areas are
send to our stakeholders upon request. We are publishing relevant news on this areas on our web
page (in Swedish only).

Thomas Friis Konst was appointed the head of the Stockholm Region in July 2001. He is responsible
for the operative planning of the Stockholm Region activities, he represents the office in Stockholm,
Brussels and St. Petersburg.

For more information please go to www.stockholmregion.org
+ Lombardia

Lombardy is one of 20 regions in Italy, ranked first in terms of population, as one sixth of Italy's
population lives in Lombardy (approximately 9.7 million people). The region’s capital is world-
renowned Milan. The region produces roughly one quarter of Italy’s GDP (equal to over €298 billion in
2005). If measured per inhabitant, it equates to €31,600, which is roughly 25% higher than the national
average of €24,300. Milan is the hub of northern Italy’s rail network and has direct rail links with
Switzerland, France, and Germany via passes and tunnels through the Alps. Lombardy is linked to
other regions of Italy by an excellent system of railroads, highways, and expressways.
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The region is sometimes divided into thee areas, firstly Milan, where the services sector makes up for
65.3% of the employment; the second is a group of provinces; Verese, Como, Lecco, Bergamo and
Brescia, which are all highly industrialised, (although the latter two also have a substantial and rich
agricultural sector). And lastly the Sondrio, Pavia, Cremona, Mantova and Lodi, represented by
greater agricultural activity, despite the fact of an above average development of the services sector.

In June 2007 Lombardy Region has adopted its Energy Action Plan that define the general strategy
and the actions list to meet Kyoto protocol objective on regional base, and EU directives on renewable
and on energy savings. Biomass production is one of key point to reach these ambitious aim. To help
decision making and to monitor the plan execution effectiveness, an innovative web application tool
has been developed and published on the web: SIRENA — regional information system on energy and
environment.

Innovation in Milan is strongly driven by universities: the city hosts 8 out of the 13 universities located
in Lombardy. The Technical University of Milan (Politecnico di Milano) produces 5,000 highly qualified
engineers every year on a total population of 24,000 engineering students. The University of Milan
(Universita degli Studi di Milano) is the only Italian member of the LERU (League of European
Research Universities), which comprises 12 European research-intensive universities. The Milan area,
and the Lombardy Region in general, have a great capacity to turn R&D results into industrial
innovation. Besides investing a great amount of public and private resources in R&D, Milan has been
developing a coherent system of cooperation and technological transfer. The research system can rely
on a dense network of scientific parks, enterprise incubators and industrial liaison offices which are
working together to ensure the diffusion of know-how and related technology transfer at local and
international level.

The Brussels office is headed by Claude Scheiber.

For more information please go to www.regione.lombardia.it

+ Emilia Romagna

Emilia-Romagna is an administrative region of Northern Italy comprising the two historic regions of
Emilia and Romagna. The capital is Bologna; it has an area of 20,124 km2 and about 4.3 million
inhabitants (migrants make up about 7% of the population). Emilia Romagna today is considered as
one of the richest European regions and the third Italian region by GDP per capita.

Emilia-Romagna's contribution to the gross value added of Italy is 9% (approximately € 117 billion)
whereas its population is 6.9% of the national total. Per capita GDP is above the national average and
represents 129% of the EU average. Emilia-Romagna is, in fact, the second region in Italy after
Lombardia in terms of GDP per capita.

A feature of the regional economy is the close interplay of production activities fostered by the modern
services sector. Value-added in the service sector amounts to 63% (of which 36% for market services,
mainly services provided for other firms). The business structure of the region is based on a dense
network of small and medium-sized firms, of which there were 415,000 as of 2004 (8.7% of the
national total). A breakdown of this figure shows that the distributive trades are the largest sector,
followed by manufacturing and building and construction.

The region boasts five universities, 25 laboratories, 24 centres and six science and technology parks.
Exports make up 29.1% of the regional GDP, on the other hand, imports comprise 17.4%. For 2005,
the unemployment in the region was well below the national average, 3.3%.

Emilia-Romagna offers a highly favourable environment for investments and business development.
The mainstays of the system are, in particular, a thriving and consolidated enterprise environment
alongside an open and dynamic social and economic status. All this is completed by a network of
services offered by the public system and business organisations themselves.

Some details on the salient features of the region is a spirit of enterprise: a strongly rooted business
culture in the area, with the presence of consolidated and dynamic production systems, and high
international acclaim. The rate of employment is classified among the highest in Italy.
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The regional system of knowledge and scientific research is efficient and state-of-the-art on a national
level. Emilia-Romagna has been declared by the European Commission as one of the most innovative
regions. The region is also one of the leaders in Europe concerning the number of digital
infrastructures on its territory. The transport networks are efficient and the logistics infrastructures are
modern, on the network with the national transport system. Public administration: the level of
innovation and efficiency of services of the Public Administration is among the highest in Europe.

The Brussels Office represents the Regional Government of Emilia-Romagna to the European Union.
In fact Emilia-Romagna was the first Italian region to ground an office in Brussels in 1994. Since the
beginning our goal has been to contribute to the development of strategies and of regional activities
concerning the EU, and to promote Emilia-Romagna in Europe. Our service is under the authority of
the vice-presidency of the regional government.

The headquarters in Brussels is led by Lorenza Badiello, the building is shared among three partner

regions, the German Land of Hessen, the French region of Aquitaine and the Polish region of
Wielkopolska.

For more information please go to www.regione.emilia-romagna.it

+ Valencia

The Valencia Region is located along the east coast of Spain on the Mediterranean Sea. With a
surface area of 23,255 square kilometres and 454 kilometers of coastline, the Valencia Region is
home to more than four million inhabitants, about 10% of Spain’s population. The region, and the three
administrative provices in which it is split, Valencia, Alicante and Castellon, occupy a privileged spot in
the Mediterranean coast. On the economic side, the region hosts 300,000 companies that export
annually more than 17 billion euros, 6,200 technologically-based companies, a network of 14
technological institutes offering services to the main productive sectors of the Valencian economy,
14,000 workers devoted to R&D employed in companies, and it welcomes seven million tourists every
year.

Since 1995 the region has been experiencing a qualitative leap without precedent, and with growth
expectations that have made it the most attractive region in Europe and the Mediterranean —
financially, touristically, and investment-speaking. Biomedicine, audiovisual, health and well-being
renewable energy, fashion design, aquiculture, ceramics, textile, toymaking, steel, chemistry,
construction, logistics, transport, shoemaking and furniture are the principal Valencian sectors and the
pillars that sustain the Valencian economy. These sectors stand out for their leadership, not only in the
national and European markets, but also in the US and the Middle East. These sectors have excelled
in innovation strategies, product quality and product differentiation.

The Fundacion Comunidad Valenciana-Region Europea strengthens the participation of the Valencian
Region in the European Union’s policies and actions. It also promotes a better knowledge of these
actions and policies. The Fundacion Comunidad Valenciana-Region Europea is a non-profit
foundation with an indefinite duration under the protection of the Generalitat Valenciana, the Valencian
Regional Government, according to the current legislation.

The objective of the Foundation is to promote the participation of all the sectors present in the
Valencian Region in the European Union’s policies and to promote a better knowledge of these
policies. It offers in particular assistance to the competences of the Consell de la Generalitat, the
Valencia Autonomous Government Council, regarding its policies related to Agriculture, Water and
Sustained Development, Research, Development and Innovation (R,D&l), Cooperation and
Transnationality, enlargement of the European Union, Academic Programs, Education and Culture,
Communication and Information, Economic Development and Business, Infrastructure and Transport
as well as any other area that might become an objective for a European policy and that is of general
interest for the Valencian Region.

The Brussels office is headed by Juan Manuel Revuelta Pérez.

For more information please go to www.uegva.info
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EREF2009 Forum Programme

Forum programme as of 05/06/09

Developing Human Capital and Managing Migration
for More Competitive European Regions
8-9 June, Nova Gorica, Slovenia

MONDAY 8 JUNE
08.30 Registration
09.00 Welcome Address

Mirko Brulc, Mayor of Nova Gorica

09.15 Keynote Address es
»European Research Area and countri es of Western Balkans«
Zor an St ReputyDirector Genera |, DG Research, European Commission

»Education and Migration Managemen t for a more Competitive Europe«
Borut Pahor, Prime Minister of Republic of Slovenia

PREPARATIONS OF ACCESSION FOR COUNTRIES OF SOUTH EASTERN

EUROPE

10.00 Challenges of Enlargement T supporting the preparations of the countries of
South Eastern Europe T Jan Truszczynski , Deputy Director General, DG
Enlargemen t, European Commission

10.20 Challenges of Accession i preparing for future membership T E\{aluation of
Candi date CountriieMlbéa cEexrp eDri & ddeagdunanl Capital
Building, Regional Cooperation Council (RCCQC), Sarajevo

10.40 Nationaland R egional Efforts in Human Capital Development and
Prevention of B rain D rain
Panel on education and training in South Eastern Europe (reports f rom EREF SEE
Network regional workshops) t o be i ntroduced by EIl virai
chaired by Jean-Marc Castejon, European Training Foundation , ETF Brussels
Novi Sad Workshop: Partnership beween university and industry in Vojvodina T

Rapporteur d r.Branislav Djurdjev, Vice Rector University of Novi Sad;

Varagdi n Wor ks rbleand challenges for regional development

institutions T Rapporteur Sonj dVavagdi AZRAunty Dev
Agency;

Podgorica Workshop: Vocational training for SMEs i Rapporteur Lol
NASME 1 Directorate for SME d evelopment;

Tedganj Wor kDevelogment of Human capital for the needs of the economy

i Rapporteur dr . | smar i WbodTechhologyLenftee &0

12.00 Contribution of International and Regional Entities towards Human
Capital D ev elopment and a more balanced Brain Circulation in the R egion
T Argentina Szabados, International Organisation for Migration ( IOM)
i Tania Friederichs, DG Research , European Commission
T Jurgen Schick, Task Force Fostering and Building Human Capital of the RCC

10
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i AspasijagHadgAgency for Education Reform

Europe
13.00
14.15 Lunch
HUMAN CAPITAL DEVELOPMENT AND MIGRATION MANAGEMENT IN EU
14.15 Education & Training Systems for the Knowledge - based Competitive
Economy and Society
i »Human Capital Situation: Europe versus our Global Comp etitors« - David
White, European Commission, currently at European University Institute,
Florence; »Measuring the Regional Dimension of Human Capital« - Christian
Dreger, German Institute f or Economic Research (  DIW Berlin )
i »Bologna Process i Why is it imperative and an overall assessment of
achievements and problems  « - prof.Pavel Zgaga, University of Ljubljana; Lucy
Symons, Chief Communication and Networks Officer, AIESEC International
i »The Skills needs for engineering in the 21th century - Engineering UK, a case
study« T Paul Jackson, Chief Executive, The Engineering and Technology Board,
London
i »Enhancing the Intellectual Capital Management in Innovation and Research
Centres« - Gabriele Gat ti, Director Strategic Planning, AREA Science Park Trieste
i »Possibilities and Challenges of Corporate HR Development I Steven Price,
Executive Director  European Institute for Industrial Leadership (ENL);
Patrick Bouts, Vice President Human Capital Develop ment, ING Bank
16.00 Coffee Break
16.30
16.30 Strategies and Management Schemes for | nternational Migrations of the

Highly Skilled P ersonnel

1 »Migration s of Highly Skilled Personnel  «- Dr.Piyasiri Wickramasekara, Senior
Migration Specialist, Internationa | Labour Office  (ILO)

1 »Managing International Researchers Migrations through European Partnership
for Researchers« - Dr.Sohail Luka, DG Research, European Commission

i »The Impact of Brain CirculationonEu r opeds CompetdrSivaweness

Megnaril, Senior Research Fell ow, I MI N, Za
i »The Role of Regions int he Proactive International Migration Po licies« - Klaus
Klipp, Secretary General , Association of European Regions, Strasbourg

1 Panel on selected cases of regional immigration policies by regions members of
ERLAI Network 71 chair ed by Lorenza Badiello, Director of Regione Emilia Romagna
EU Office in Brussels and ERLAI  Coordinator

Panelists:

Oriol Amoros , Secretary for Immigration, Department of Social Act ion and Citizenship,
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Catalan Government;

Mirella Orlandi , Servizio Politiche Europee Relazioni Internazionali, Regional
Government Emilia Romagna.

18.00 Discussion

18.30

20.00 Dinner offered by EREF -2009 Partners : Styria, Turkey, O ttawa, Friuli Venezia
Giulia

TUESDAY 9 JUNE

09.00 »Role of Regions in Building Knowledge -based Competitiveness« State Secretary
Meta Vesel-V a | e nt, iGavernnent Office for Local Self -Gove rnment and
Regional Policy, Slovenia

»Achievements a nd Challenges of Slovenian Policy on Higher Education and

Science « i State Secretary Jozsef Gyorkd s, Ministry for Higher Ed  ucation, Science
and Technology, Slovenia

09.20 Towards Comprehensive and Sustainable Human Capital Policy
- Prof.Bjorn Asheim, Centr e for Innovation, Research, and Competence in the
Learning Economy, CIRCLE, Lund U  niversity
Lessons to be learnt from Success Stories at Regional and National Level:

Success Story No.1 IEDC - Bled School of Management

Success Story No.2 IUIES -International University Institute for European

Studies

Success Story No.3 ESC-Entrepreneur 6s Skills Certif
Success Story No.4 UKF - Unity through Knowledge Fund

Success Story No.5 InLoCom 1 Training Enterpreneurship and Innovation for

Regional Development

10.40 Discussion
11.00

11.00 Coffee Break
11.30

11.30 Workshops
13.00

A - Second Meeting of Regional /Local Lisbon Coordinators (co-organized by Lisbon
Regions Network); Co-chaired by Rita Malavasi, LRN Coordinator, and Boris

Cizelj, Chair EREF, with an introduction by Andreja Je rina, State Secretary,

Slovenia

B - Potential and Challenges of Corporate HR Effort ; Chaired by Steven Price,
Executive Director E uropean Institute for Industrial Leadership,E liL
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C - Public RTD Funding and Development of RTD  Staff i Follow -up of BIS -RTD
Project, Chaired by Prof.Stane Pejovnik, University of Ljubljana

D - Challenges for Intersectoral and Geographical Brain Circulation,
Chaired by Argentina Szabados, International Organisati on for Migration ,IOM
13.00 ¥ Lunch
14.00
14.00 i Towards Forum Conclusions and Recommendations
14.40
Reports from Preparatory Workshops and Present ation of Draft -Recommendations
by the Workshop Rapporteurs
1 Ankara Workshop: Role of Host Institutions in Re searcher Exchange
Programmes 1 Rapporteur Mehmet Gokgoz, TURBO, Brussels
1 Graz Workshop: E-Learning for SMEs 1 Rapporteur Michael Azodanloo,
ICS
i Ottawa Workshop: Lessons of Canadian Migration Policy T Rapporteur
prof.Peter B.Phillips, University of Saskatc hewan, Canada
1 Gorizia Workshop: Communication with Brains and Business in Diaspora
T Rapporteur prof.Alberto Gasparini, ISIG, University of Trieste
14.40 i Discussion
15.00
15.00 Comments on draft Recommendations by a senior representative of th
European Commission
15.15 Adoption of Forum Recommendations and Nova Gorica Resolution
15.30 Topic and date of EREF -2010 and Closure
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EREF2009 Articles on Success Stories

This Section presents good practice cases.
+ |UIES — International University Institute For European Studies, Italy

IUIES (International University Institute for European Studies) is an International University
Consortium comprising the University of Trieste (Italy), the University of Udine (Italy), the Babes-
Bolyai University of Cluj-Napoca (Romania), the University Eo6tvds Lorand of Budapest (Hungary),
the University of Klagenfurt (Austria), the Jagellonian University of Krakow (Poland), the University
Comenius of Bratislava (Slovak Republic), the MGIMO University of Moscow (Russia), the University
of Nova Gorica (Slovenia) and the Institute of International Sociology of Gorizia - ISIG.

Since 2005 it has been a member of the CEI University Network, and since 2006 it has been endowed
with juridical personality. IUIES is an International Centre of Excellence in post-graduate education
based in Gorizia and every year it organises MA and PhD courses which are all held in English.

Objectives and vision:

IUIES aims at a future of new international experts who, originating in regional specificity, emphasise
its role as a centre of excellence at European level. In this perspective, IUIES sees international
cooperation in post-graduate education as an essential element to strengthen and deepen the whole
complex of relations among Regions and European nations and the international community at large.
Within this process IUIES works in synergy with the regional institutions and academic bodies in
Europe, organising the meeting of lecturers and students from all over the world in Gorizia and
promoting scientific exchange and academic benchmarking.

Each course (i.e. teaching structure) has its own specific objectives. IUIES organises every year the
following courses:

. PhD in Transborder Policies for the daily life —180 credits
. MA in Communication and Methods in European Policy Making — 120 credits
. MA in International Peace Operators — 120 credits

Quantitative targets and Available Resources:

Every year the IUIES consortium as a whole (i.e. over the three abovementioned courses) attracts an
average of about 40 students and 30 teachers coming from all other parts of the world for their
advanced studies in the subjects covered by the two MAs and PhD programmes. Since 2002, 85
teachers (professors, scholars and experts) have held lectures in IUIES courses.

Full time personnel 2 and 1 part time personnel.

Budget 2007: €250.000; Budget 2008: €240.000; Average 2005-2008: €235.000; Average 2002-2004:
€220.00

Main obstacles and problems

Obstacle: Lack of a specific budget for thorough dissemination and recruitment at the EU level (i.e.
dissemination of the announcement of competition; participation at international student fairs, etc).
Solution: Extensive use of mailing list; alumni network; dissemination of IUIES Journal.

Obstacle: Lack of a specific budget for the increased number of fieldtrips and scholarships.

Solution: Strengthening public-private partnership at the Consortium member universities.

Why it is a success story.

The career paths of IUIES graduates represent the best measure of the impact of the scheme.
Moreover, an established partnership among 10 academic institutions throughout Europe represents
an added value in terms of networking and mobility of students and staff. This is further strengthened
by the join participation of consortium members in Research projects funded under EU schemes such
as the Erasmus Mundus — Atlantis programme.

Throughout the years, IUIES has established itself as a centre of excellence for European Studies
contributing to the academic and cultural life of the transborder region (i.e. Austria, Croatia, Italy and
Slovenia). Finally, IUIES has enlarged its partnership by developing its “network of academic and
scientific partners” to a number of academic institutions in China, Japan, Lebanon, Mongolia, United
Emirates and the USA.
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Overall, the following aspects are held to be the key elements of IUIES success:

a) Highly scientific teaching body,

b) highly selected students,

¢) scholarship ensuring students participation,

d) highly international environment,

e) high pressure on academic standards,

f) strong students involvement in consortium members’ research activities,

g) continuous evaluation of students satisfaction,

h) daily operations of IUIES student office,

i) support to IUIES students during their stay and prior to their arrival (i.e. visa, accommodation,
language courses, etc)

k) use of multimedia and internet based communication systems (skype, facebook, etc)

[) editing of a dedicated international journal to disseminate students research results and allowing
them to publish their dissertations (i.e. IUIES Journal).

Moreover, IUIES has continuously enacted an internal evaluation system to improve the quality of its
academic and organisational offer, to evaluate the progress of its activities and to monitor the
correspondence of its working with the abovementioned elements.

+ |EDC-Bled School of Management, Slovenia

Established in 1986 as the first business school of its type in Central and Eastern Europe, IEDC-Bled
School of Management is an international centre of excellence in executive education and
management development, a business meeting point, and a unique place where works of art
complement a creative environment for creative leadership.

IEDC offers top quality, intensive management and leadership development to international business
executives at every stage of their careers and to talented young managers.
In particular, the set of IEDC programs for practising managers is composed of:

A 17-week Bologna accredited MBA program in the form of 1-year or 2-year International
Executive MBA for practicing managers and 3-year Presidents’ MBA, designed for top
executives; all MBA programs are organized on a modular basis and thus allow participants to
remain in their jobs while obtaining their MBAs and to implement their newly-acquired skills
immediately.
5-week General Management Program, an intensive program for functional managers;
organized in two modules and features a practical project which aims at solving a particular
problem in the participant’s organization.
2-week Young Managers Program for young high potential managers.
9-day Discover Management Program for young university graduates from diverse educational
backgrounds.

Open Enrollment Seminars and Forums address the needs of functional and general
managers and leaders.

Customized Programs are adjusted to the specific management development needs of
individual companies and other organizations and based upon world-class international
educational input; offering the highest possible level of customer service in the field of
management education

>

> >

>

Objectives and vision:

The IEDC-Bled School of Management is a center of excellence, one of the best schools in Europe, a
major business meeting place in Europe and a leading agent of change and enabler of the social and
economic development of the CEE region. The main objectives of all IEDC programs are: the
development of more analytical and systemic decision making in respect to strategic thinking as well
as functional thinking, development of leadership skills in collaboration, communication, negotiation,
presenting, personal development, more ethical conduct, development of network for life with
classmates from diverse nationalities and background and development of innovative teaching
methods and tools.
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Curricula are designed in an interactive, integrative and innovative manager and incorporates cases,
skills, and syndicate groups, coaching/mentoring. It includes projects, simulations, integrative topics,
exams, joint teaching as well as stretching, experiential learning and personal development support.

Quantitative targets and Available Resources

100 seminars and other educational events or 600 seminar days per year / 20,000 “participant-days” /
4000 participants from over 50 countries per year.

Full time personnel: 35.

Main obstacles and problems
Key challenges/problems that the school needed to overpass from birth up to the present state:
A Development of top quality educational programs, flexible and responsive to emerging
management needs.

A Geographical positioning of the school and mental positioning in business community from
that region.

A Development of attractive facilities in nice environment.

A Development of innovative and creative methods and tools for teaching and learning.

The main set of solutions for these problems tries to maximize the mutual benefits among all
stakeholders:

Faculty: International top class faculty- the majority of faculty is visiting from the most eminent
business schools from Europe and North America.

Municipality: Strategic and responsible relationship with local municipality and local community
that supports the growth of the school.

Owners: International owners from CEE. Faith in the school and hence support form owners to
the school enlargement projects.

Enrolled participants: International participants; more than 82% from abroad. High quality
programs, top class faculty, committed employees, beautiful facilities and committed Alumni,
which are the best ambassadors of the school.

Past participants-Alumni: Development of strong Alumni network with many events in their
countries and string bond to the school;

A Potential participants: organization of Master Classes and other events in different countries in
the CEE region. Administration: fully committed to the vision of the school; young and well-
educated, able to perform multiple tasks; internal workshops for specific needs designed for
the employees.

> > > >

>

Hence the set of these solutions forms a unique business model of the IEDC-Bled School of
Management that provides the competence to perform at the competitive edge.

Why it is a success story?

IEDC business model allows offering the high quality programs for reasonable price and hence
provide high value added to our participants. This unique business model with high quality
relationships with key stakeholder groups offers high level of flexibility in responsiveness to emerging
trends and operates well also in the circumstances of global crisis.

The business model that positioned school as the leading international centre of excellence in
management education in Europe, especially in Central and Eastern Europe. Such general perception
of IEDC gives the school the full integrity that best communicates its competence to teach others how
the business should be done.

+ “ | nL o CorArdm the concept of the Innovative Local Community to the Heart
of Slovenian regional trade mark

It was identified that in all areas of activities of local community in the central region in Slovenia (Heart
of Slovenia) there is lack of advanced knowledge in the fields of entrepreneurship, innovation,
innovation management processes, lack of exchange of existing knowledge and good practices, and
above all, a low level of horizontal and vertical interconnection among stakeholders for a common,
integrated and sustainable development and for the improved competitive position of the sub region.
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There is also low level of motivation of individual stakeholders for the work on joint projects and
activities aimed at building up tourism and business potential, developing social capital of the
subregion and implementing projects involving residents and aimed at providing a better living
environment. The degree of creativity and knowledge regarding innovation in schools to encourage
young people and teachers to think and act more ambitiously, boldly and innovatively is also law.

Objectives and Vision

The vision is to develop an effective business model for successful, innovative development of local
communities (pilot area: Heart of Slovenia).

The main objective is to identify obstacles and opportunities for successful cooperation between
residents, media and other stakeholders, to integrate relevant local/regional stakeholders in the Heart
of Slovenia region (as a brand) and thus contribute to development and joint promotion of local
communities and set up a supporting environment and education programmes for innovative thinking,
as well as raise the awareness about the importance and the role of creativity and innovation in local
communities at all levels in the central Slovenian region.

Specifically, this means developing knowledge infrastructure for innovative brake-thoughts in the
region Heart of Slovenia, improving social capital in the area covered by the Heart of Slovenia brand
name, develop the local environment into an established tourist destination. Specific objectives are
also the introduction of innovative and business oriented thinking in the educational system and
encouraging and supporting new entrepreneurs testing Innovation Journalism and innovation
communication as important tools for the development of the “Heart of Slovenia” region.

Quantitive targets and Available Resources
There are 8 local communities involved so far, 250 young people, 16 teachers, 120 companies and
entrepreneurs and 64 non-governmental organisation as well as 12 different media.

The scheme employs 2 full time personnel 3 part time external experts and operates with a budget of
€20,000 in 2006, €30,000 in 2007 and €40,000 in 2008. Funding capital is €30,000.

Main obstacles and problems:

- lack of entrepreneurial knowledge, communication skills and networking experience on the local
level

- slow and unstructured development of the local community

- difficulties in obtaining funding

- scheduling coordination with schools (to conduct programmes on innovation) — individual
arrangements with teachers and headmasters in each school to include the InJo/InCo programme in
the curriculum

- lack of knowledge/acceptance of the Heart of Slovenia brand and related activities/events on the
local level in spite of high levels of promotion, preparation of promotional materials and personal
approach

Why it is a success story?

All people involved in workshops and brainstorming were enthusiastic, highly motivated and eager to
contribute. Therefore, based on these responses, there is considerable interest among entrepreneurs,
citizens, NGOs and interest groups to continue the processes of co-operation, exchange of ideas and
search for innovative breakthroughs enabling entire local communities to make a step forward in
economic growth and prosperity. The significant potential of the social capital is being utilised
increasingly. People in the area involved now understand that together they can achieve more and get
better results with a bigger impact.

Young generations are hungry for new approaches and concepts. They responded with enthusiasm
and energetic involvement. They also became an important local voice in raising awareness about
innovation to a higher level. Therefore, the decision has been made to continue the InLoCom
programme in 2009 by involving schools (primary and secondary) in a series of special workshops on
innovative approaches and innovative writing, encouraging participants to promote innovative
perception among fellow students and in the community as well.
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+« Entrepreneur,s Skills Certificate. | mprovement
people across Europe.

WKO (Chamber of commerce of Austria) and bit media e-Learning solution GmbH & Co KG.
Programme run by an existing consortium.

Objectives and vision:

Specific objective was the implementation of entrepreneurship education at schools level for as many
schools as possible in Austria and Germany. The ESC consists of 4 modules and aims at preparing
learners for requirements of their future economic and working environment, and strengthening
economic and social competencies at an early stage in order to safeguard enterprises and economic
wealth.

The holder of an ESC knows about the economics and how enterprise functions. Solid knowledge
about economics plus social and entrepreneurial competences are part of 8 key skills belonging to
Lifelong Learning (EC, 2005).

The Entrepreneur’s Skills Certificate (ESC) consists of three basic modules A, B and C (ESC - Basic)
as well as the advanced UP module (ESC Advanced), which enable the students to acquire the
necessary qualifications they will need in order to understand the issues and contexts within an
enterprise and to work independently within a company or to be successful as entrepreneurs
themselves. In addition these studies also promote social competence. The students can take a
voluntary additional exam on the content of these three modules; The UP module at the level of the
start-up business examination completes the training for the Entrepreneur’s Skills Certificate.

Fostering entrepreneurship education

The primary focus of the Entrepreneur’s Skills Certificate is in the schools. It is a voluntary additional
qualification that promotes the students’ knowledge of business and presents business as a significant
factor for the job market and the prosperity of society in general. At the same time, fear and insecurity
with regard to self-employment would be reduced and professional independence within the context of
employment would be built up as well.

Resources available for the scheme:

Full time personnel: 10 (curriculum development, development of educational materials, like books,
CDs, development of electronic testing solution, teacher training, coaching and support for teachers)
Total budget so far is app 4.000.000 EUR.

Why it is a success story?

Currently in place in Austria, Germany and Ethiopia, and in preparation for Luxemburg, Russia, Czech
Republic and Switzerland. Total number of practitioners so far is around 40.000.

The ESC® (Entrepreneur’s Skills Certificate®) education program was awarded best project in Oslo
2007 and “Good Practice Exchange under the European charter for small enterprises 2008-2009”. An
initiative has been started recently to distribute the ESC to 7 more European member countries.

+ Unity through Knowledge Fund, Croatia
By the Croatian Ministry of Science

The Unity through Knowledge Fund has been created by the Croatian Ministry of Science, Education
and Sports with the aim to use potential and establish cooperation between the Croatian scientists at
home and those in Diaspora. The Fund is financing collaborative research projects and knowledge-
based business activities of expatriates and Croatian researchers, institutions and companies.
Objectives and vision

Unity through Knowledge Fund accomplishes its mission through following goals:
» Supporting internationally competitive research: The Fund encourages basic and applied scientific
research that creates new knowledge and exhibits potential to compete on international level. Two
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project types are financed: those that attract experts and investments from Diaspora into Croatia, and
those enabling cooperation with leading European and other international projects.

» Fostering research creating new value for Croatian economy: The Fund supports projects that
directly and indirectly strengthen the Croatian economy. Support is given to the investments made by
the business sector into scientific projects. With the use of the resources of scientific and professional
Diaspora, companies that apply new knowledge are supported.

» Supporting projects that help the development of research infrastructure in Croatia.

The Fund supports all initiatives that contribute to the development of scientific system in Croatia
through the cooperation with Diaspora, which results in international competitiveness of Croatia, and
to make Croatia an attractive place for top international scientists (including those from Diaspora).

Resources available
With 3 full time personnel, we have committed for various projects-1.9 mil EUR in 2007 and 1.5 mil
EUR in 2008. Funding capital is 5 mil euro.

Main problems and obstacles

The biggest challenge at the beginning was the insufficient involvement of the Diaspora and lack of
quality projects for financing. Through well planned and low cost promotional activities after publishing
calls for proposals or in occasion of any relevant event, we managed to increase initial interest.
Afterwards with transparent and public decision-making the interest of the target groups became very
high.

Performance and main achievements:

In total project applications have been received 237 for various programs, requesting 22,243,000.00
EUR, but due to limited funds we are currently financing within Cooperability Program 17 projects with
total value of 2,868,607 EUR, within Young Scientists Program - 11 projects with total value of
567,618.00 EUR and within Connectivity Program -12 projects of total value of 81,823 EU.

We encourage the expatriate top experts and scientists to return or to initiate projects “at home” in
cooperation with their homeland colleagues, with a focus on our young scientists. Curently, we have
developed 3 programs :

Research Cooperability Program is a research support program that finances medium-scale
collaborative research projects in Croatia, aiming to attract promising research projects to Croatian
companies and institutions together with their international/private financing, knowledge, technology
and potential research results.

Young Researchers and Professionals Program fosters young researchers and professionals both
from Croatia and diaspora within all aspects of their professional advancement and is committed to
support “brain-gain” to Croatian innovative SME'’s, universities and research institutions.

Connectivity Program offers two grants; the “Gaining Experience” Grant offers opportunities for
outstanding young scientists and professionals from Croatia to visit excellent research and
development facilities abroad and establish cooperation and/or acquire new skills. And “Homeland
Visit” Grant  offers opportunities for outstanding researchers and experts of Croatian origin living
abroad to visit Croatian knowledge-based companies, R&D organizations or public institutions to
contribute to cooperation and provide knowledge transfer to Croatia and to advance science and
technology.

Why it is a success story.

The goal of the Fund is to encourage cooperation with Croatian researchers and experts living and
working abroad and to finance joint science and technology projects of Croatian researchers and
experts working abroad and researchers, institutions and companies based in Croatia. These are
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unique projects as this is the first case in the Republic of Croatia of direct co-financing of joint
cooperation of researchers working at Croatian universities, institutes, and small and medium-sized
enterprises with researchers of Croatian origin working for international research institutions. The
proposals are selected on very competitive basis mostly with the help of foreign evaluators (to avoid
conflict of interest) — renowned experts in their respective fields the two thirds and of two independent
commissions involving prominent Croatian scientists and experts as well as the private sector
representatives.

This represents a new breakthrough made by the Fund in financing scientific and R&D research as the
selection procedure is conducted in a competitive and open manner. Final approval rate (the ratio
between approved and submitted proposals) for all programs is around 14 %, which guarantees
high quality of the selected projects, and is in line with the approval rate for similar research financing
calls in EU. Our projects have launched top-level scientific and technological research within Croatian
institutions and attracted investments from international funds and from business sector. They also
contribute, with the help of Diaspora, to technology and knowledge transfer as well as to achievement
of valuable scientific results in Croatia. Transparent and public decision-making and financing resulted
in the increased collaboration between Croatian scientific Diaspora and researchers from the country
through 20 projects concluded. In addition, we are financing 20 projects of Young researchers, which
range from technology-oriented, applied research projects to goal-oriented basic research projects.
The total value of UKF projects is 3,516,504 EUR. These projects attracted the matching funds by
Croatian industry, foreign research and development institutions, and international research funds
(FP7), in total value of 700,000 EUR. In two last years, 5 top-performing scientists permanently
returned to Croatia and have taken posts in Croatia’s R&D institutions as a result of collaboration
through UKF funding.
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EREF2009 Preparatory Workshop Recommendations

This Section presents recommendations drafted in Ankara, Graz, Ottawa and Gorizia

+ Role of Hosting Institutions in Researcher Exchange Programmes, Ankara,

12 February 2009

Text of Recommendation

EU

Country /

While EU, national/regional bodies have to create suitable conditions, institutes and
universities should treat exchange and other non-national researchers as integral
part of their normal, proactive recruiting policy for mobile researchers. It should be a
target to have at all times some 10 % of total research staff belonging to non-
resident citizens (EU currently only 5.7%). In order to achieve this proportion, special
conditions should be introduced. In this context JRCs enlargement and integration
action plan should be taken into account as a best practice.

x| Region

x| Stakeholders

At the level of individual researcher it should be a target to spend at least 10% of the
career in a different country or sector. Such career pattern should be considered by
employing organizations as an added value in considering employment.

Each European RTD organization should develop its own researcher mobility strategy
— outlining the scope of needs to bring in external researchers, as well as allowing its
own researchers to spend some time in other relevant academic or business RTD
facilities.

In order to stop European brain drain RTD organizations, with support of relevant
authorities and stakeholders should create conditions which will reduce or
eliminate main causes for researchers emigration. (working conditions, equipment,
salary, entrepreneurship combined with inventions, career perspectives)

Mobile researchers have a multiple role: besides doing the assigned job, they are the
ambassadors of their institution and country in the new environment. They should be
fully aware of their important role in transferring knowledge and experience between
their own and the hosting institution, and to explore in detail the potential for
collaboration between the two. During their stay abroad they have to develop solid
networks which will continue to serve the two institutions for a long time after their return
to the home country.

Countries and regions having recently suffered heavy brain drain and destruction
deserve special attention and support (measures of positive discrimination) to be able
to participate more actively in ERA and in European research mobility

“ T hEfth Fr e e d oisnd logical dimension of the European integration process, it
greatly facilitates the creation of knowledge society, and it brings benefits at macro as
well as the micro level. It also represents a basic right of professionals generating and
transferring knowledge within the European Knowledge Market. Legislators, other
decision makers and research funders at all levels should actively develop
conditions needed for the full implementation of the Fifth Freedom.

In order to foster free movement of knowledge via researchers’ mobility, mutual
learning platforms among national level R&D HRM groups should be established,
acting as Joint discussion platform of legislators, other stakeholders and research
funders (including host institutions: universities, enterprises, research organizations,
public institutions etc).

Brain circulation - a strategically important instrument for strengthening ERA and
knowledge-based competitiveness - should figure more prominently among real
priorities at all levels, from knowledge sector organizations, to regional and national
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authorities, as well as in EU institutions

10

The entire European legal system, as well as strong tradition inhibits RTD staff to
migrate between academia, business and government. Such a system of job
inflexibility works against creativity, innovation and entrepreneurship; and prevents full
exploitation of talents, knowledge and initiative. Overcoming these historical
l'imitations is in everybody"s interest,
encouraged. Specific challenges of women researchers, young and elderly researchers
should be more properly addressed in order to prevent age and gender discrimination.

X

X

11

Researcher mobility can be divided into the following 3 categories: (a) short term
exchanges based on European/International programmes; (b) employment of non-
national researchers; and (c) intersectoral mobility (between academia, business and
administration). Besides some general conditions, each category of mobility requires
some measures to be well coordinated at and among the EU, national and regional
levels. In this respect OMC-Net Calls for Proposals targeting the challenges which
arise from the different categories of r

12

The mobility programmes Leonardo da Vinci, Erasmus and Grundwick should be
exploited fully to achieve best possible results in brain circulation in Europe.

13

DG Research and DG Education should organize joint meetings with the participation
of national delegations, on the issues of better coordination of programs targeting
the mobility of researchers.

14

The European Charter for Researchers and the Code of Conduct for their Recruitment
(C&C) has so far been accepted by about 800 institutions in 23 EU countries. National
and regional research authorities and research associations should enhance the
understanding and the promotion of the principles of C&C and encourage more
RTD institutions to accept these important documents.

15

EURAXESS Network — previously The European Researcher’s Mobility Portal (RMP)
established in 2003 with 31 national mobility portals - and the EURAXESS Service
Centers with about 200 service centres in 32 countries — are very valuable instruments
to remove the barriers to the mobility of researchers and to attract research talent to
Europe. This initiative should be promoted at all levels by EC and national bodies.

16

The implementation of the policies and transposition of relevant EU legislation for
removing the challenges regarding work permit procedures, pension rights, visa
procedures, transportability of grants and social security should be given higher
priority and enforced accordingly.

17

While building the ERA the global perspective of RTD should not be diminished:
Europe should strive more ambitiously to maintain/achieve world leadership in key
scientific and technological domains. In this framework the EURAXESS Links
initiatives in US, Japan, and China should be promoted and actively used by national
and regional authorities, stakeholders and EU.

18

The new Marie-Curie International Research Staff Exchange Scheme (IRSES) of
FP7 serves the similar purpose in the context of European Neighbourhood policy
countries and third countries having an S&T agreement with EU. Research entities
should make their efforts to use this facility in the best possible way. Moreover, there
should be cooperation between People Specific Programme and INCO Area.

19

The EC Communication of May 2008 on “ Bet t er Careers and
European Partnership for Researchers” is a good policy platform requiring full
involvement of relevant authorities and stakeholders in developing good national
action plansin line withthe* Lj ubl j ana ERA Process"”.

20

European networks, technology platforms, competence centres, project consortia, and
similar associations of RTD entities create favorable conditions for various types of
researcher mobility. They should be encouraged to actively support it, and their business
and academic partners, as well as funding institutions should also support their
contribution towards greater researcher mobility in Europe.

21

The recently established European Institute for Innovation and Technology should
play an important role in encouraging researcher mobility, particularly in supporting
European clusters in advanced S&T areas, where Europe has achieved or has the
potential to achieve world leadership.

22

Hosting institutions have three main challenges in attracting research talent: research
infrastructure, remuneration and benefits. In order to overcome infrastructural obstacles,
DG Regio, Enlargement and Research should organize joint meetings with the
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participation of national delegates.Cooperation of DGs and member states should
support and transpose solutions proposed by the Commission.

23

Research organizations from both public and private sector should encourage their
research staff to communicate as intensively as possible with peers and their
colleagues around Europe and beyond to benchmark their own achievements and
enjoy the benefits of virtual mobility.

24

EC should support potential hosting institutions in Europe via specific calls for proposals
for the exchange of best practices, and collection of experiences .

25

EC should make publications on the best practices of hosting institutions in order to
enhance institutions’ capacity to attract talented researchers.

26

EC should elaborate the methodology for measuring the effects and impact of
research policies, research strategies and corresponding instruments targeting to
attract talented researchers to European hosting institutions.

27

ERA should be used not only for achieving balanced brain circulation, but should also
target brain gain by making Europe an attractive destination for world
researchers.
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+ E-learning for Small and Medium Enterprises, Graz, 24 April 2009

Text of Recommendation

N3
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Knowledge-based competitiveness can be achieved only in societies embracing
creativity, knowledge and innovation culture within which lifelong learning is
accepted as a leading principle of companies and individuals (benefiting from e-learning
experiences at early age). In this context — and to the extent of having absorbed
information and communication technologies - e-learning is accepted by everyone,
including SMEs, as a new mode of learning and a useful instrument of competence
building.

Achieving Lisbon Agenda’s knowledge society targets requires policy makers at all levels
to create a truly holistic and consistent support environment and effective
incentives to encourage individuals and companies to translate and operationalise
values and policies of knowledge society into priorities in their everyday activities.

X

Learning should be integrated in knowledge management, knowledge sharing and
change management, and e-learning introduced as part of a larger blend that includes
the informal as well as the formal learning.

Human capital development and competence building hardly receives needed attention in
SMEs, however it is crucial to the same extent if not even more than for large companies
(with HR departments and systematic training activities) to realise that HR development
represents the key to innovative capacity of the company.

In order to be able to benefit fully from e-learning SMEs should develop (possibly
using also external expertise), adopt and consistently implement their HR strategies
in which skills and knowledge needs have been properly assessed in the context of
company’s business strategy. Being sufficiently flexible to reflect constant changes on the
market the company’s HR strategy and its implementation instruments should motivate all
employees to plan their education and training, including e-learning activities. HR
development is to be treated as part of company’s overall strategy (product development,
market positioning, innovation). Training expenses should be considered an investment
and not a mere cost.

SME managers would benefit from specialist training on HR management, including the
potential benefits and limitations of e-learning.

In most parts of society, including SMEs, e-learning is still relatively unknown.
Therefore authorities at all levels, and e-learning providers in particular, should intensify
awareness building and promotional activities, emphasising practical advantages and
benefits of e-learning.

Online information systems about e-learning, such as elearningeuropa.info and
European Training Village (CEDEFOP) should be more systematically promoted
specially by national and regional authorities and SME associations.

The content of e-learning, if translated, is not strongl ¥ (exteptaih
administrative or fiscal matters) butis “ si ngl e mar.Kleetefore 3] ae d

s h o pr'single window, presented as an SME dedicated portal would be the most
appropriate vehicle to increase awareness and disseminate information on e-learning
possibilities to all internet connected SMEs.

The European Commission should support and encourage language learning for SMEs,
and better promote the existing portals, such as: alte.org; portalelingue.europa.eu;
besides ICT skills, mastering foreign languages — particularly English — gives learners
access to broader selection of suitable e-learning programmes.

Role of national, regional and local actors should be strengthened particularly in:
1 raising awareness among SMEs and individual learners;
1 supporting a lifelong learning culture;
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sharing the mission between SME owners, schools or universities;
supporting the training of teachers for e-learning.

encouraging partnerships and brokerage by grouping content,
recognising learning communities and awarding contributions
developing a sharing culture between SMEs, associations and universities.

=4 =4 —a —a

The professional e-learning providers should develop and offer innovative and
interactive, needs-specific solutions to SMEs. They should customise their products
at a reasonable cost, and accept that their learning offer is part of a larger mix,
including blended learning (combining e-learning with face-to-face teaching). In order to
exploit the full potential of e-learning, course contents should be adapted accordingly and
focused on the learner.

Large companies could be encouragedto“ c o ac h " (f@ldwihg successful
examples in aeronautics and defence). They could encourage the creation of bundles of
SMEs and provide them with flexible resources in their environment. This function can
be performed also by chambers, clusters, support agencies, and other business
associations.

10

National and regional authorities should provide the physical and tutorial access for e-
learning in SMEs, stimulate awareness and organise or finance the implementation
through the provisionof “ d e ar ni n g. Tipeseipointss-possibly organised as PPP -
could be similar to business centres, where individuals benefit from common
infrastructure and services (training programmes, online tests and certifications).

11

National and European wide support should refer primarily to policy framework and
support, through a one-stop-shop portal (no FaceBook like portal, no content — only basic
info, l inks and “ g o owith gomeweh 2.0deaturesiike mstdnte s ”
Messaging, User generated content, Micro learning, mobile learning, communities etc.) .
Regarding contents evaluation: more systematic rating / feedback-system from users
would be necessary.

12

Open Knowledge Communities, facilitating the use of common infrastructure, the
development of common content but also of common interests and strategies, should
be encouraged and supported.

13

Perhaps even more than with classical education, quality assurance presents an important
issue for learners, but a system of accreditation at the global level does not seem to be
feasible. The best guarantee for quality of e-learning programmes is certification of
teachers involved, including mentors.

14

Being commercially less interesting to e-learning providers than large companies, SMEs
do not receive suitable offers for e-learning services. A solution could be found in active
participation of providers in parenthoods between SMEs and large companies
or/and regional bodies that approach SMEs in a more comprehensive way, in which
learning needs are linked to business needs, familiarity with the training market and
funding possibilities, etc. E-learning providers could also operate as part of a larger
franchised network.

15

SMEs should systematically use the work environment and its e-tools and e-resources
as a source for informal learning, by recognising its importance during job evaluation
and eventual resulting promotion. They should customise the e-resources and
associated services to fit better the formal and informal training, as well as
knowledge sharing and management. SMEs should also monitor and evaluate more
systematically all learning processes in the company including benchmarking.

16

E-learning providers should help SME owners to better understand how learning can
help their organisations and where e-learning is the most appropriate solution for
competency-based training; provide access to practical management information
on e-learning, the required investments and the expected return; provide an easy
access to free e-learning content by installing a one-stop shop for learning, and setting
up networks and communities to reduce its cost; work closely with SMEs, in their own
culture and language, offer them coaching services for the definition of their e-
learning needs and the solutions available.

17

If better e-learning solutions are to be found specific groups of SMEs with similar
skills needed have to be identified. This is necessary as it is too expensive to develop
single solutions for individual categories of SMEs.

E-learning solutions in modular systems could then be easily adopted to different
needs of groups of SMEs and could be upgraded or downsized according to the
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immediate learning needs of the individual company.

18

More emphasis should be placed on the establishment of staff exchange plans for
coaching/tutoring work forces, transnational curriculum development and pan-
European thematic networks based on international eLearning and eUniversity
models providing proof of concepts and best practice guidelines. Content and curricula
localisation efforts should be fostered together with the international migration and
certification of online learning credits (eCredits).

X

X

19

Vast majority of teachers need specific ICT-skills with a strong focus on pedagogical
implications to be able to use ICT more optimally in e-learning situations. Specific ICT
training for teachers is required to equip them for quality e-teaching.

20

The EU and its Member States must invest more in educating and training all
citizens to use ICT (ICT literacy or basic skills for life plus specific/professional ICT
training). Training actions could be backed up by the Lifelong Learning Programme and its
implementation into Lifelong Learning Strategies by the Member States.
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+ Brain Migration, Knowledge Spillovers, and the Ethics of Public-Private

Partnerships, Ottawa, 7 May 2009

Text of Recommendation
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International migrations have a long history, but since the 1990s receive more systematic
attention by various international bodies, policy makers and other actors: from UNO, I0M,
ILO, OECD, EU, G20, to national/regional governments, agencies and specialized NGOs.
However, even countries/regions with clear strategies and consistent - though
mostly immigration - policies very often and probably for wrong reasons treat these
issues as particularly delicate, semi-confidential, thereby failing to meet
contemporary transparency standards. This has a negative impact on public
perception of immigration.

Although we now understand the migration phenomenon better than ever, more should
be done for adequate and more complete statistics on migration flows and their
publication.

X

X

Some, mostly right-wing politicians — guided by short term electoral gains from populist
ideologies and political demagogy — contribute to unfavourable public perception of
immigration in many developed countries, making it more difficult (however, even more
important) for the governments and responsible political parties to present these issues
publicly in a balanced and objective way.

Full mobilisation of developed countries’ economic potential requires substantial
immigration flows to compensate for their demographic gap experienced already for
decades. Although most migrations occur among OECD countries, the developing world
remains a major source of future migrants. Actually, immigration represents a conditio sine
qua non for further economic growth of developed countries. Normally, economic
emigration is experienced only by countries which are comparatively less developed than
the countries of reception.

Due to its sensitivities the migration debate would benefit from more factual data on
cost/benefit of migration in order to help all involved perceiving migration as an integral
part of development policy (with implications for education, employment, taxation, social
security and medical services), and reduce the possibilities of counter productive political
abuses at the national, regional and local level.

Government, political parties, trade unions and specialized NGOs in host countries should
initiate, support and undertake more systematic awareness building about the nature
and benefits of migration — including proper introduction of this topic into the curricula for
primary and secondary schools - through which perception of migrants should be
developed in a more positive multicultural context, recognizing them as contributors
to economic growth and welfare, more innovation and international business links.

Since the 1960s flows of migration are consistently growing in all parts of the world, most
intensely among advanced economies, members of OECD. Due to lack of long term
policy instruments on both sides in sending countries, as well as in recipient countries,
and very limited influence of multilateral and regional/international regulations, migration
flows are often not responding optimally to the actual labour market needs and
possibilities in various parts of the world, creating new structural problems instead of
solving existing and emerging ones.
Strategies based on demographic projections and labour market needs in recipient
countries/regions, as well as matching estimates of relative labour surpluses in sending
countries/regions, should be translated into effective emigration/immigration policies.

Migration of highly skilled personnel has become an increasingly important segment
of migration flows (representing even 20% among migrants in the developed countries). In
times of globalisation, intense international technology transfers, globalisation of education,
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innovation, investment and trade, migration of highly skilled personnel is to be regarded as
a sign of increased mobility of human capital and “Fifth Freedom” (EU).

In order to secure a balanced, globally sustainable brain circulation, countries and
regions should make better efforts for their education systems to prepare young
people to deal with challenges in their own country, welcoming visiting foreign
experts and encouraging migrants to return and being welcome and appreciated for
the new knowledge, contacts and ideas, benefiting their country of origin.

During centuries Europe has been sending its human capital to various parts of the
world and in spite of some reverse flows, it remains affected by strong brain drain, | X X
which contributes  to its  weakened global competitive  position.
In order to improve its knowledge-based competitiveness it needs to embrace and develop
a culture of innovation and knowledge society, including a well balanced brain circulation.

In order to be more successful in global competition for talent Europe has to
become more attractive to international highly skilled personnel and researchers,
and develop for them competitive conditions (entry regime, job access, tax treatment,
social security, mobility inside EU, and conditions of repatriation). The introduction of the
EU’s Blue Card (inspired by the success of the Green Card) is the step in the right direction
but does not go far enough, particularly since it does not give access to the entire EU
labour market.

This cannot happen without a higher degree of harmonization of immigration policies
and regimes at EU level. Good practice in certain measures and policies, e.g. point
systems, within EU member states, as well as from most successful immigration countries,
such as Canada, US, and Australia - should be shared, adjusted and implemented
effectively.

Migration from poor to rich countries in present volumes contributes to harmful
brain drain of the former and creates unsustainable global imbalances. Percentage of | X X
highly skilled migrants leaving developing countries is rising with their level of education:
about 5% with secondary education, about 10% with tertiary education, and even 30-50%
of researchers and engineers. Though this pattern cannot be attributed only to immigration
policy of recipient countries — systematic favouring and sometimes encouraging highly
educated migrants from these countries undoubtedly contributes to developing countries’
brain drain.

It is in the strategic interest of rich countries to help prevent the imbalanced
international migrations by certain measures leading to sustainable brain circulation
(with measures such as: allowing only temporary work visas, providing tax incentives for
returning migrants, obliging students to return to their home country / presently in US about
25% take residence/, and others). Such responsible approach would secure a more
optimal use of the available human resources of developing countries, support their
development and contribute to sustainable global development.

Remittances alone (according to World Bank about 80 bn.USD in 2002) cannot
compensate the loss of human capital suffered by poorer countries. However, the | X X
developed countries do not accept even the modest proposal to compensate sending
countries education expenses by 5-10% of the first year earnings of respective migrants.

A global Code should be negotiated to secure a just and fair compensation system, and
provide assistance to developing countries in investing those resources into adequate
reforms of education, taxation and employment policies, since brain circulation can be
achieved only if both sides of migration flows undertake necessary measures and
implement them effectively.

It is necessary to establish and maintain a closer link between migration policies and
development policies through adequate measures of development assistance. X X
An example of such an instrument is the idea of an “ e d u cma t fi w, rthdough which
companies wanting to recruit skilled workers to fill particular skills profiles should be asked
topaya“ r ecr ui t mehe monayshus’collected could be reinvested in the education
of young professionals in developing countries. Such a fund could be created on a regional
level (e.g. EU) or on an international level (UN).
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+ Linking Brains & Business in Diaspora, Gorizia, 7 June 2009

Text of Recommendation
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Shown by numerous studies — including those of IBRD, OECD, IMO and ILO - authorities
and NGOs in emigration countries are trying to establish or strengthen well organised
communication systems with their migrants, particularly with successful business people
and influential intellectuals. Many of these efforts remain modestly successful and fall
short of targeted objectives.

Government policies and their implementation mechanisms remain highly diversified and
little is known about the success stories. Many politicians perceive migrants’ readiness to
cooperate with their country of origin primarily due to their “patriotic sentiment”.
Productive contacts will depend on possibilities for migrants to maximise their interests
through interaction with the old country, which has to create conditions under which
benefits of both sides will be served equally. This communication and cooperation among
equal partners should be interest driven (positioned in the interest framework).

X

General objectives of policies directed at migrants abroad should be the following:

1 Maintaining interest of migrants for relevant developments and achievements in
their country of origin, as well as for its language and culture (particularly 2™ and
later generations);

9 Stimulating contacts between migrants and representatives of country of origin,
specially with diplomatic, consular, commercial and S&T representations;

1 Organising special events in the country and facilitating contacts with relevant
institutions and individuals.

Governments of countries of origin should promote greater diaspora involvement in;
1 Raising international standing of the country, and the promotion of its achievements
in their new country;
1 Development of bilateral cooperation between the two countries.

Business community can be an important bridge between the country of origin and
the new country, as its members maintain personal links on both sides and actively
participate in friendship clubs, business associations, chambers, etc.

Expatriate businessmen can be important investors — bringing funds, innovative
technologies and opening new markets to their old country, but their origin should not be
“penalised” by inferior treatment compared to other foreign investors.

Remittances often represent an important source of finance for countries of migrants
origin and respective authorities should create conditions to facilitate easy and simple
transfers of funds.

Authorities and financial institutions should develop effective incentives to increase inflow
of remittances into countries of origin, such as bonds for expatriates, tax breaks, special
savings accounts and reduced transaction costs, etc.

The modern global knowledge society is characterised by a multitude of knowledge
networks operating at regional, national and international levels with migrant intellectuals
being part of these networks.

Information technology, including broadband internet provides unprecedented
communication possibilities including easier and richer interaction with knowledge
networks, colleagues and peers in their countries of origin. This facilitated the creation of
a number of migrant knowledge networks connecting diaspora from various parts of
the world originating from the same country or region.

These e-networks deserve stronger support by respective authorities and have proven
to be effective tools of professional communication benefiting countries of emigration.

Migrant associations play an important role in maintaining migrants interested in their
country of origin, they should receive more support, including finance, without political
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interference, and their communication with institutions in the country of origin should not
be burdened with party politics.

Origin country should develop and maintain a database with all contact data of significant
migrants organisations and community leaders.

Countries of origin should encourage the formation of diaspora networks by helping
highly skilled migrants stay in touch among themselves and the home country, and by
creating individual and corporate incentives for their re-engagement with the domestic
economy.

Domestic economy will become more interesting to potential investors if education
programmes will answer the actual needs of the local market.

Economic links and collaboration among skilled personnel between countries of
emigration and immigration could be supported also by engaging advisors/consultants
from the latter in the former countries’ development projects.

10

An important mechanism of involving migrant academics in universities of countries of
origin could be so-called mi gr ant finaotving visiting prdfessors from diaspora
who could complement local faculty members.

Exchange of academics in this context should receive dedicated support also through
European mobility programmes.

11

Mass media in countries of emigration should report more systematically on
distinguished migrants and their active organisations — contributing thereby to better
awareness and recognition of migrants’ accomplishments and facilitating various forms of
cooperation.

12

Countries with large diaspora should establish appropriate government departments
with necessary status and financial resources to be able to more systematically
support programmes and activities connecting members of diaspora and their
associations to the respective countries of origin.

For this purpose relevant government bodies should develop and maintain an updated
database with contact data of migrant organisations and community leaders.

13

Following its strategic objective to enhance European knowledge-based competitiveness,
the European Union should strive to harmonise Member States diaspora policies and
support their effective implementation by adopting quality and measurable targets.

14

In order to support better communication and productive collaboration with their diaspora,
as well as to encourage return of some of its members, countries of origin should create
a comprehensive and reliable information system about the conditions for
reintegration (online and printed diaspora handbook).
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Institute for Migration and
81 | Silvija Meznaric Ethnic Studies Dr.sc. silva.meznaric@zg.t-com.hr
82 | Esther Schmal Brainport Development Ms. schmal@brainport.nl
Executive
83 | Slavka Draskovic Poslovno vodjstvo Director slavkadraskovic@yahoo.com
Director of
RadioFrequenc
y
Electronic Communications | Administration
84 | Vitolds Vaznis Office Department vitolds@latnet.lv
Electronic Communications
85 | Mudite Kostanda Office Expert Mudite.Kostanda@esd.lv
Faculty of Economics,
86 | Tjasa Redek University of Ljubljana Ms tjasa.redek@ef.uni-lj.si
87 | Nigel Shaw Malvern Hills Science Park Director nigelshaw@mbhsp.co.uk
88 | William Adam EREF Senior Adviser william.adam@skynet.be
Office for European Affairs,
Executive Council of
Autonomous Province of
89 | Andrija Aleksic Vojvodina EU Funds euaffairs@gmail.com
Office for European Affairs,
Executive Council of
Autonomous Province of
90 | Predrag Novikov Vojvodina Director euaffairs@gmail.com
Chamber of Agriculture and | project
91 | Ales Tolar Forestry of Sloveni manager ales.tolar@kgzs.si
Tehnolo$ko okoljski center
92 | Marko Likon d.o.o. Dr. marko.likon@telemach.si
project
93 | Mojca Stepic Vibacom, d.o.o. manager mojca.stepic@vibacom.si
Alps-Adriatic Centre for
Cross-border Cooperation -
94 | Bernard Sadovnik AACC Chairman sadovnik@aacc.or.at
Caixa de Previdencia e
Abono de Familia dos
95 | Sofia Isabel | Dias Jornalistas Manager caixajornalistas@net.novis.pt
Caixa de Previdencia e
Maria da Abono de Familia dos
96 | Conceicao Barradas Jornalistas Manager caixajornalistas@net.novis.pt
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97 | Ana Sofia Imaginario Jornalistas Manager caixajornalistas@net.novis.pt
98 | Gordana Duric University of Banjaluka professor gordanadju@gmail.com
Emmanuel.Economou@ec.europa.e
99 | Emmanuel Economou European Commission Mr. u
100 | Silvia Anastasia Moverim Consulting Consultant info@moverim.eu
101 | Marija Jovicevic daily newspaper Pobjeda marijajovicevic@t-com.me
ASO Ljubljana - Centre for
102 | Miroslav Polzer Social Innovation Vienna dr. polzer@zsi.at
103 | Miomir Mugosa Capital City Podgorica Mayor pggradonacelnik@t-com.me
104 | Anton Comanescu National Bank of Romania Economist anton.comanescu@bnro.ro
Croatian Chamber of Director of
105 | Dragica Martinovic Economy Brussels Office | cce.brussels@skynet.be
Vice-president
of The Council
for Ethnic
The Council for Ethnic Minorities in
106 | Mr. Adnan Meki Minorities in Denmark Denmark admeki@yahoo.dk
General
107 | Mateja Rudolf RR & CO. Ltd. Manager mateja.rudolf@rr-co.eu
Coordinator for
European Center for Peace | international
108 | Bojan Starec and Development relation(ECPD) | ecpd@eunet.yu
Tribeka / Enterprise Policy
109 | Daniel Doll-Steinberg Group Mr danields@tribeka.com
SASME /Serbian SME
110 | Velimir Vukadin asociation/ President vukadin@srb-smeasoc.org
111 | Erich Korzinek Steiermark Office Brussels Mr. erich.korzinek@stmk.gv.at
Head of the
Center for
Psychosocial
Help to
112 | Franci Zlatar Slovene Philanthropy Refugees franci.zlatar@filantropija.org
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Municipality
Development
project-
Aran Humanitarian regional | advocacy
113 | Rasim Zeynalov Development Organization officer rasim.zeynalov@rambler.ru
Office of the Regional
114 | Heidemarie | Korbler Government of Styria Dr. heidemarie.koerbler@stmk.gv.at
115 | Kadriye Yesilkaya State Planning Organisation | Planning Expert | kyesil@dpt.gov.tr
Training Institute of Public Head of
116 | Pérparim Cela Administration Training Centre | itap@itap.gov.al
Training Institute of Public Head of
117 | Fatbardha Coka Administration Training Centre | itap@itap.gov.al
Training Institute of Public Training
118 | Valbona Myslimaj Administration Manager itap@itap.gov.al
Regional Economic
Development Agency for
119 | Jasminka Lukovic Jaglicic | Sumadija and Pomoravlje Director director@redasp.rs
University Clinical Center
120 | Monika Leposa Maribor ukc MARIBOR monika.leposa@ukc-mb.si
Advanced information
121 | Nadja Lamovsek modeling institute AIM nadja.lamovsek@jobaim.si
Advanced Information
122 | Brane Zerjal Modeling Institute AIM brane.zerjal@pci.si
Assistant
123 | Fulya Yatmaz State Planing Organisation planing expert fevren@dpt.gov.tr
representative
of the female
enterpreneurshi
p and equal
124 | Majda Canziani SDGZ-URES opportunities info@sdgz.it
Cremona Chamber of Chief European
125 | Andrea Rubini Commerce Projects Office rubini@cr.camcom.it
Task Force Fostering and Head of
126 | Jurgen Schick Building Human Capital Secretariat juergen.schick@bmukk.gv.at
EURIS European
Researches, Investments,
127 | Ruggero Targhetta Services Director euris@eurisnet.it
Anglo Slovene Business
128 | Matej Poljansek Club director info@asbc.org.uk
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129 | Bojan Vovk Mediagor d.o.o. Mag bojan.vovk@mediagor.si
130 | Edita Becic BSC d.o.o. Director edita@bsc.ba
131 | Haris Komic PLOD centre Director haris.komic@plod.ba
project
132 | Ermina Grozdanic PLOD centre designer ermina.grozdanic@plod.ba
Development Fund of
133 | Branislav Jankovic Montenegro Manager branislav.jankovic@fzrcg.co.me
134 | Paolo Panjek Informest researcher paolo.panjek@informest.it
EURIS - European
Research, Investment, project
135 | Marco Meggiolaro Services manager marco.meggiolaro@eurisnet.it
136 | Corrado Campobasso Informest Dr./Researcher | corrado.campobasso@informest.it
DG Research -
regions of
137 | Olivier Brunet European Commission knowledge olivier.brunet@ec.europa.eu
138 | Renate Burian CERE President burian@cere.com
Slovene Human Resources
Development and
139 | Natasa Florjancic Scholarship Fund Senior Adviser | natasa.florjancic@sklad-kadri.si
140 | lvana Varicak Veleuciliste u Karlovcu B. Sc. ivana.grgat@vuka.hr
European Development m.bellini@europeandevelopmentcen
141 | Marco Bellini Centre Head of Office tre.eu
European Development d.braga@europeandevelopmentcent
142 | Davide Braga Centre President re.eu
Serbian Institute for Public
143 | Ana Milosevic Diplomacy Director milosevic_ana@yahoo.com
Tecnical Universitiy of ilasi -
144 | Rusu Costache Romania Prof. crusu@cetex.tuiasi.ro
Center for Development of
Sudimac Jablanica and Pcinja dobrila.sudimac.mratinkovic@centar
145 | Dobrila Mratinkovic Districts Acting Director | zarazvoj.org
University of Ottawa, Professor and
146 | Peter B. Phillips Canada Head Peter.B.Phillips@uottawa.ca
Municipality of Nocva Consultant for
147 | Matej Jakin Gorica tourism matej.jakin@nova-gorica.si
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148 | Aljus Pertinac Univerza v Ljubljani quality aljus.pertinac@uni-lj.si
EURONITKA Textile
Research, Project Design,
Consulting and Education,
149 | Dragica Kisilak Ltd.Ljubljana Prof.Dr. info@euronitka.si
150 | Gianluigi Carlini CNA Trieste Dr carlini@italtbs.com
151 | Lorenzo Giollo University of Trieste Dr Igiollo@units.it
152 | Anyla Basha public health institute research anylabasha@yahoo.com
Faculty of Chem. and
Chem. Techn., University of
153 | Ivan Leban Ljubljana Professor ivan.leban@fkkt.uni-lj.si
project
154 | Teja Valencic VIRS Primorske manager valval001@gmail.com
155 | Uros Saksida VIRS Primorske director uros.saksida@virs-primorske.si
General
156 | Roman Medved Pososki razvojni center Manager roman.medved@prc.si
157 | Andreea Sava Informest SF Expert andreea.sava@informest.it
Ministry of higher education,
158 | Radojka Vercko science and technology Undersecretary | radojka.vercko@gov.si
159 | Marko Skolaris ATRIA consulting Mr. marko.skolaris@atria.si
Varazdin County
160 | Emil Tkalec Development Agency AZRA | Director emil@azra.hr
Varazdin County
161 | Sonja Ivo$ Development Agency AZRA | Associate sonja.ivos@azra.hr
GARA d.o.o. (Varazdin
162 | Alen Leverige County guarantee Agency) director direktor@gara.hr
Institute for the Danube
163 | Jasmina Job Region and Central Europe | Mag (FH) jasmina.job@hotmail.com
The Engineering and
164 | Paul Jackson Technology Board Chief Executive | agabuat@etechb.co.uk
165 | Nikolina Vojak Veleuciliste u Karlovcu B. Sc. nikolina.vojak@vuka.hr
166 | Branko Wasserbauer Veleuciliste u Karlovcu Ph.D. branko.wasserbauer@vuka.hr
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167 | Ferkan Celik Trade Engineer ferkan.celik@sanayi.gov.tr
Ministry of ilndustry and
168 | Riza Aalagoz Trade Engineer riza.alagoz@sanayi.gov.tr
International PRESS
169 | Jacques Malache Agency Senior Director | jacques.malache@skynet.be
RRA severne Primorkse
170 | Darijan Krpan d.o.o. Nova Gorica Consultant darijan.krpan@rra-sp.si
RRA severne Primorkse
171 | Tomaz Vadjunec d.o.o. Nova Gorica Consultant tomaz.vadjunec@rra-sp.si
Vice president
European Economic and Employers
172 | Cveto Stantic Social Committee Group cveto.stantic@gmail.com
Vice Dean,
International
173 | Branislav Djurdjev University of Novi Sad cooperation djurdjev@uns.ns.ac.yu
Centar za stratesko
ekonomska istraZivanja
174 | Ilvan Knezevic “Vojvodina-CESS” Mr. i.knezevic@vojvodina-cess.org
Centar za stratesko
ekonomska istraZivanja
175 | Valentina Ivanic “Vojvodina-CESS” Director v.ivanic@vojvodina-cess.org
Centar za stratesko
ekonomska istraZivanja
176 | Maja Sokic “Vojvodina-CESS” Ms. m.sokic@vojvodina-cess.org
The Embassy of the
Republic of Poland in
177 | Bogumila Plachtej Pavlin Slovenia expert utsrpoljske@siol.net
Head Human
Capital
178 | Patrick Bouts ING Bank Development patrick.bouts@ing.be
Institute of International
179 | Alberto Gasparini Sociology of Gorizia Professor isig@units.it
Croatian Chaimber of
180 | Efka Heder Commerce/SEECEL Director
Croatian Chaimber of Deputy
181 | Vesna Stefica Economy Manager vstefica@hgk.hr
Macedonian Centre for
182 | Lidija Dimova European Training Ms lidija@mcet.org.mk
183 | Sonja Sibila | Lebe University of Maribor Doc. dr. SonjaSibila.Lebe@guest.arnes.si
184 | Borut Vojkovic postgraduate student dipl. ing. borut.vojkovic@gmail.com
185 | Bogdan Salej CeLA President cela@cela.si
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Buseiness
Croatian National Development
186 | Natada Kalauz Competitiveness Council Manager natasa.kalauz@hup.hr
Honorary
187 | Franc Dreu Consulate Consul arolexfdreu@cmdnet.lu
188 | lztok Bizjak Gonzaga-Pro d.o.o. Director info@gonzaga.eu
189 | Katja Kodric Fimago d.o.o. Consultant fimago@siol.net
190 | Mateja Milost Fimago d.o.o. Director fimago@siol.net
191 | Robert Frandolic Fimago d.o.o. Director robert.fimago@siol.net
192 | Robert Watters Synopta GmbH Partner robert.watters@synopta.ch
International School of
193 | Eliana Camacho Trieste Professor elianacamacho99@gmail.com
Representative
194 | Jasna D.Nikolic Attornnika® - Patent for patents jnd.advo@yubc.net
Visoka Poslovna Sola
195 | Marko Mikulin (Ekonomska fakulteta) student marko.mikulin@gmail.com
The Center for Continuing
196 | Bonteanu Oana Education and Training Postgraduate carrolina_m@yahoo.com
197 | Peter Jerman Roj,d.o.o0. Dr. p.jerman@volja.net
CEO (Adviser
ARTECO Wood Technology | of Mayor for
Center d.o.o. TeSanj access to EU
198 | Ismar Alagic (Municipality TeSanj) funds) alagicismar@yahoo.com
Head of
Regional Cooperation Building Human
199 | Mladen Dragasevic Council Capital Unit mladen.dragasevic@rcc.int
Project
200 | Matteo Povolato Ecipa - CNA Veneto Manager povolato@ecipa.eu
European Commission,
Directorate General for
201 | Marc Botman Regional Policy Head of Unit marc.botman@ec.europa.eu
202 | Sirin Tekinay Ozyegin University Prof sirin.tekinay@ozyegin.edu.tr
Project
203 | Pleurat Mustafa Finance Institute of Kosova | manager in_fk@yahoo.com

42



mailto:arolexfdreu@cmdnet.lu
mailto:jnd.advo@yubc.net

President of

Year 1, Issue 2, June 2009

204 | Isak Mustafa Finance Institute of Kosovo | Council in_fk@yahoo.com
Finance Institute of Secretary of the
Kosova/Consortium Council | International
of the Business and Consortium
205 | Ludmilla Shkurti Employment Experts. Council secretarcouncil@gmail.com
Confindustria Veneto SIAV Area Progetti
206 | Chiara Salatin S.p.A. Innovativi area.progetti@siav.net
Deputy Director
207 | Zoran Stancic European Commission General Zoran.stancic@ec.europa.eu
CCE-County Chamber Senior Expert
208 | Renata Papec Varazdin Associate rpapec@hgk.hr
Embasy of Bosnia and
209 | Zdravko Begovic Herzegovina Ambasador ambasadabih@siol.net
Faculty of Education,
210 | Pavel Zgaga University of Ljubljana Prof pavel.zgaga@guest.arnes.si
University of Ottawa, Associate
211 | David Castle Canada Professor dcastle@uottawa.ca
European Centre for Peace | Executive
212 | Negoslav Ostoic and Development Director ecpd@eunet.rs
Managing
213 | Sanja Crnkovic-Pozaic | bit croatia Director sanja.crnkovic@bit-croatia.hr
Internationalisat
214 | Stefan Diss bit group ion Manager stefan.duess@bitonline.cc
RRA severne Primorkse
215 | Crtomir Spacapan d.o.o. Nova Gorica Director Crtomir.Spacapan@rra-sp.si
Slovenian Business and Research
216 | Ales Sifrer Research association Fellow ales.sifrer@sbra.be
RRA severne Primorkse
217 | Bruno Mihelj d.o.o. Nova Gorica mag. Bruno.Mihelj@rra-sp.si
REDEA Itd. Regional
development agency
218 | Matija Derek Medimurje director redea@ck.t-com.hr
219 | Marco Marinuzzi Informest Consultant marco.marinuzzi@informest.it
Hasan Secretariat General for EU
220 | Turgay Tursun Affairs EU Expert httursun@abgs.gov.tr
County of Medjimurije, Head of andrea.vugrinovic@medjimurska-
221 | Andrea Vugrinovic Department for economy Department zupanija.hr
REDEA Itd. Regional
development agency project
222 | Ana Kralj Medimurje manager ana.kralj@redea.hr
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Head of
Information
Services &
223 | Claudio Di Giorgio Informest Innovation claudio.digiorgio@informest.it
TR Ministary of Industry and | Agricultural
224 | Ozcan Tutumlu Trade Engineer ozcantu@sanayi.qgov.tr
225 | Boris Cizelj SBRA Director boris.cizelj@sbra.be
Executive
226 | Valentina Pellizzer Owpsee foundation director valentina.pellizzer@oneworldsee.org
227 | Lojze Socan University of Ljubljana Profesor lojze.socan(at)fdv.uni-lj.si
228 | Mirko Brulc Municipality of Nova Gorica | Mayor mestna.obcina@nova-gorica.si
University “A. Moisiu’,
229 | Kseanela sotirofski Durres Dr. nelasotiri@yahoo.com
National Competitiveness General
230 | Mira Lenardic Council Croatia Secretary mira.lenardic@hup.hr
Project
231 | Alessandro | Deltreppo AREA Science Park Manager alessandro.deltreppo@area.trieste.it
232 | Rosmery Idina Mendez Sloaudit s.p. director rosmery.idina@gmail.com
Slovenian Business and Research
233 | Bostjan Sinkovec Research association Assistant bostjan.sinkovec@sbra.be
234 | Ranko Stingl TS Consult s.p. director info@ts-consult.net
235 | Vito Turk Institute Jozef Stefa vito.turk@ijs..si
Head of
Department for
Internationalizierunszentrum | Territorial michael.azodanloo@ic-
236 | Azodanloo Michael Styria Cooperation steiermark.at
Turkish Research &
237 | Mehmet Gokgoz Business Organizations Director gokgoz@turboppp.org
Regione Autonoma Friuli
238 | Giorgio Perini Venezia Giulia dott giorgio.perini@regione.fvg.it
European Academy of Secretary of
239 | Gilbert Fayl Sciences and Arts External Affairs | gilbert.fayl@pandora.be
Centre for eGovernance
Development for South East
240 | Blaz Golob Europe (SEE) Director Blaz.Golob@cegd.eu
Assemly of European Secretary
241 | Klaus Klipp Regions general k.klipp@aer.eu
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242 | Madlen Serban Development Director madlen.serban@tvet.ro
European Institute for Executive

243 | Steven Price Industrial Leadership Director secretariat@eiil.net
Agency for Education
Reform Initiatives of South

244 | Aspasija Hadzisce Eastern Europe Director aspasija.hadzisce@erisee.hr
The Wall Street Journal

245 | Gert Van Mall Europe gert.vanmol@dowjones.com

Internatopnal

246 | Tania Friederichs European Commission Cooperation tania.friederichs@ec.europa.eu
European University

247 | David White Institute EU Fellow david.white@eui.eu
German Institut for

248 | Christian Dreger Economic Research cdreger@diw.de
Ministry for Higher

249 | Jozsef Gyorkos education State Secretary jozsef Gyorkos@gov.si
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